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Grab a post-it and share your 
best RA conversation starter
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Tell me about a book 
ȅƻǳ ŎƻǳƭŘƴΩǘ ŦƛƴƛǎƘΦ

What are you in the 
mood for today? 

Is there a TV show 
ȅƻǳΩǊŜ ōƛƴƎŜ-watching?

The big picture
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Readersõ Advisory & NoveList

Kathy Stewart, NoveList Consultant



|  www.ebscohost.com/novelist4

#1 reason people come to the library?

64%
To borrow books 

(Pew Research Survey)

Are you 

communicating 

with readers in a 

way that keeps 

them coming back 

for more ?
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Where can 

readersõ advisory 

fit in a library and 

how can it serve 

the needs of 

different readers?

The big picture
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Less book 
knowledge

More Interaction

Less Interaction

More book 
knowledge

Different kinds of staff have different strengths

Tools to create 
lists, displays... 

Tools to 
enhance

knowledge

Tools to
share their 
knowledge 

Ready-to-use 
handouts 
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More Time

More Interaction

Less Interaction

Less Time

Different kinds of readers have different needs
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ÅFrequent visits
ÅFace-to-face RA
ÅBook programs & 

e-newsletters
ÅName that patron!


